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Deep Ideas Ltd 
X-Scooter Rental Terms and Conditions 

 
1. By signing this form, you accept all terms and conditions outlined in this rental agreement. Please read 

this document carefully and let us know if you have any questions. 
 

2. The term “X-Scooter” refers to all makes and models of X-Scooter we supply for hire. This includes, but is 
not limited to, X-Scooter Sierra, X-Scooter Cuda and X-Scooter CSI. 

 
3. The deposit and rental fees must be paid in full prior to the collection of the X-Scooter and accessories. 

The deposit will be refunded after the return of the X-Scooter in accordance with these terms and 
conditions.  Breach of these terms and conditions will result in the deposit being held by Deep Ideas Ltd 
until all outstanding charges have been paid in full. 
 

4. The X-Scooter and accessories remain the property of Deep Ideas Ltd. We may ask for its return at any 
point in the rental period. The X-Scooter and accessories must be returned within 24 hours of any such 
request. 

 
5. The rental period will be agreed before collection of the X-Scooter. Failure to return the X-Scooter and 

accessories by the designated date/time to the agreed location will incur a charge equivalent to the daily 
rate for every day or part day the X-Scooter or accessories are overdue. If the X-Scooter or accessories 
are overdue for more than 2 days without our permission we will commence legal action against you to 
obtain the immediate return of the X-Scooter and accessories. 

 
6. The X-Scooter and accessories are deemed to be in your possession until they have been handed to and 

checked by a member of Deep Ideas Ltd.   
 

7. We do not provide insurance cover for loss or damage to the X-Scooter or accessories. You may arrange 
your own insurance to cover the X-Scooter and accessories during the rental period.  

 
8. If the X-Scooter or accessories are stolen or damaged (other than normal wear and tear) you are 

responsible for compensating Deep Ideas Ltd for the full replacement or repair value of the X-Scooter and 
accessories (even if this is not your fault). You are financially responsible for any costs incurred arising 
from any insurance claim you make or any claim made by a third party. 

 
9. You must not sell, rent or dispose of the X-Scooter and accessories or any of its constituent parts. 

 
10. You must not attempt to fix or modify the X-Scooter or accessories in any way, nor allow any third party to 

attempt to fix or modify the X-Scooter or accessories with the exception of Deep Ideas Ltd. Deep Ideas 
may provide directions and/or components for you to repair the X-Scooter, or arrange a field repair on the 
behalf of Deep Ideas Ltd, this will not violate this agreement.  

 
11. You must not attempt to disassemble the electronics or battery packs in any way. All batteries are potentially 

very dangerous and may cause bodily harm and/or fire if tampered with. 
 

12. You must inform us as soon as possible if the X-Scooter or accessories develop a fault. All X-Scooters 
and accessories will be thoroughly checked before collection by Deep Ideas Ltd. 

 
13. You agree to return the X-Scooter and accessories in the condition it was supplied to you (normal wear 

and tear excepted).  
 

14. We are not responsible for any direct or indirect losses as a result of loss, damage or failure of the X-
Scooter or accessories. 
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15. The X-Scooter and accessories must only be used by you, the named renter. The named renter is 
responsible for any loss or damage to the X-Scooter or accessories and/or any claims as outlined in (5.). 
The renter is responsible for all charges described in these terms and conditions. The renter is also 
responsible for any charges resulting from to failure to abide by the terms and conditions.  

 
16. You must not use the X-Scooter or accessories whilst under the influence of alcohol or drugs. 

 
17. You must obtain written permission from Deep Ideas Ltd before taking the X-Scooter or accessories 

outside of England, Scotland or Wales. 
 

18. You are responsible for any charges arising from Customs and Excise or Immigration Authorities seizing 
the X-Scooter or accessories. 

 
19. Interest will be added every day to any amount you do not pay on time. The rate of interest will be 

equivalent to the base bank lending rate. 
 

20. This agreement will come to an end when you return the X-Scooter and accessories to a member of 
Deep Ideas Ltd in accordance to these terms and conditions. We will terminate this agreement 
immediately if we find that your belongings have been removed to payoff debts or if any Receiving Order 
has been made against you. We will also terminate the agreement if you fail to meet all conditions 
described within this agreement. If we terminate this agreement it will not affect our rights to receive any 
money owed under the terms and conditions of this agreement. We can also claim any additional costs 
we may incur as a result of your breach of the terms and conditions of this agreement. We can repossess 
the X-Scooter and accessories from you and you agree that we may enter such parts of your property to 
retrieve the X-Scooter and accessories provided force is not used nor damage caused to your property.  

 
 
I agree to the above conditions in respect to the X-Scooter and accessories detailed below; 
 
Model:  _________________________________________ 
 
Accessories: ________________________________________________ 
 
Start of rental period: _________________________ 
 
Daily/Weekend/Week (Delete as appropriate)  
 
Return Date & Time: ___________________________________ 
 
Return Location: ____________________________________ 
 
 
Name: ____________________________ 
 
Address:  ____________________________________________________________________   
 
 ______________________________________________________________________ 
 
Postcode: __________________________ 
 
 
 
Signature: _________________________________________   
 
Date: ________________________________ 
 


